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Please be advised of the following: 

  

DiscoverNet Inc. will not provide Connection Sharing Services or support of any 

kind relating to the SkySat DSL product.  Internet Connection Sharing is done at the 

users own risk.  For more information on networking with Microsoft Windows Internet 

Connection Sharing, please visit http://support.microsoft.com/kb/q234815/  or 

Microsoft’s homepage www.microsoft.com.  We provide support for only the main 

computer that is directly connected to the satellite. For purely technical information 

required to share the Satellite connection, see the ‘Additional Information’ section of this 

guide. 

  

Also, during the setup process you will be asked to setup your dial-up Internet 

connection.  The information required for that part of the setup is located on your Quick 

Reference Sheet that was provided with your Service Agreement.  Be sure to have the 

Quick Reference Sheet handy while you are going through setup. 

 

As you follow the instructions on this install guide by clicking the referenced 

buttons and/or inserting information, it is your responsibility to read and verify all 

information before completing any and all processes. 
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About SkySat Broadband: 
 
 

SkySat Broadband works by using two connections; - a satellite connection to 

download information and a dial-up connection to upload.  For this reason, both 

connections must be properly configured.  The instructions in this guide will walk you 

through that process. 
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Section 1: SkySat Hardware Installation in Windows XP 
 
You will first need to follow the instructions sheet that came with your internal/external 
satellite receiver to physically install it.  
 
Once it’s physically installed in/connected to your computer and plugged into the cable 
leading to the satellite, you can turn the computer on and proceed with the instructions 
below. 
 
Once Windows starts, it will detect your new hardware and will prompt you with the 
screen shown below. 
 
Before proceeding, you must insert your SkySat Software CD.   Note that once the 
CD is inserted you may notice a small black screen appear and then disappear, this is 
normal. Once the CD is inserted, you can continue with the instructions below. 
 
 

 
 
Select No, not this time.  Then click Next to continue installation of your hardware. 
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Select the Install the software automatically (Recommended) option and then click 
Next. 
 

 
 
Click the Finish button. 
 
Note: you may see a  icon appear during this part of the setup. It may be 
accompanied by a warning message about a ‘Local Area Connection’. This is normal, 
please ignore the warning. 
 
You are now ready to proceed to Section 3: SkySat Software Installation on Page 10.  
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Section 2: SkySat Hardware Installation in Windows 2000 
 
You will first need to follow the instructions sheet that came with your internal/external 
satellite receiver to physically install it.  
 
Once it’s physically installed in/connected to your computer and plugged into the cable 
leading to the satellite, you can turn the computer on and proceed with the instructions 
below. 
 
Once Windows starts, it will detect your new hardware and will prompt you with the 
screen shown below. 
 
Before proceeding, you must insert your SkySat Software CD.   Note that once the 
CD is inserted you may notice a small black screen appear and then disappear, this is 
normal. Once the CD is inserted, you can continue with the instructions below. 
 

 
 
Click Next to continue installation of your hardware. 
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Select the Search for a suitable driver for my device (Recommended) option and then 
click Next.  
 

 
 
Place a check in the ‘CD-ROM drives’ checkbox.  Leave the rest unchecked and hit 
Next to continue. 
 

 
 
The next thing you see will be this ‘Signature Not Found’ message. Hit Yes to continue.  
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Once it finishes installing the hardware drivers, Click the Finish button to continue. 
 
Proceed to Section 3: SkySat Software Installation on the next page. 
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Section 3: SkySat Software Installation (Windows 2000/XP) 
 

Press the Eject button on your CD-ROM Drive and then close it again. 
 

 
 
Once you have carefully read and agree to the Policies, hit the Accept button to continue 
 

 
 
Fill in your Full Name, Username and Password. Leave the email domain as 
mydnet.com. Hit the Select button. 
 

 
 
You will then see the Select Dialup Number screen.   
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Select your State and City.  Then choose a dial up Number from the list that appears 
below and hit OK 
 

 
 
Verify that the number listed here is not a long distance call for you.  Once you’re sure 
it’s not a long distance call, press OK to continue. 
 

 
 
Verify your information is correct and then hit OK to continue. 
 

 
 
The setup will go through the four items listed here automatically. Before it finishes, you 
may see the two prompts pictured below 
 

   
 
Choose Yes or No (this depends on your preference) on these screens to continue. 
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This Congratulations screen should then appear.  Hit OK to continue. 
 

 
 
After a few moments, this Welcome screen should appear. Click Next to continue. 
 

 
 
On the License Agreement screen, click the I Agree button to continue installation. 
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On the Choose Components screen; simply click the Next button to continue. 
 

 
 
On the Choose Install Location screen, click the Install button to begin the Installation. 
 

 
 
On the Hardware Installation warning screen, click Continue Anyway to continue. 
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Once you see the Installation Complete screen, simply hit Next to continue. 
 

 
 
On the Completing the Setup Wizard screen, click Finish. 
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On this Discovernet Screen, follow the on-screen instructions to enter your information 
(Refer to your Quick Reference Sheet to check for accuracy) and then click Next to 
proceed. 
 

 
 
You will see this small window appear; just hit the OK button to continue. 
 

 
 
You should then see the Setup progress bar.  Please be patient while it finishes. 
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You will then see the Welcome screen. Click Next to continue. 
 

 
 
After you have completely read the Software License Agreement, click Yes to continue. 
 

 
 
Click Next on the Choose Destination Location screen to continue. 
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Click Next on the Select Program Folder screen to continue. 
 

 
 
Wait while the Copying progress bar fills. 
 

 
 
If you see the Question above, click Yes to continue. 
 

 
 
On the Setup Complete screen, select Yes, I want to restart my computer now and 
then click Finish.   
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Section 4: SkySat Software Configuration 
 
After your computer reboots, find the icon near the lower-right corner of the screen that 
looks like  or .  Double-click on the icon. 
 
Note: It may be hidden by a   , click on it to reveal any hidden icons. 
 

 
 
You should now see the Setup4PC window, click on the Transponder Management 
button to continue. 
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You will then see the Transponder Management screen; click on the  to highlight it. 
Then click Edit  to continue. 
 

 
 
You will then see the Edit Transponder screen.   
 
Click inside the text box next to Transponder and change the number 12060 to 11727. 
 

�    
 
Click inside the text box next to Symbol Rate and change the number 6667 to 8000. 
 

     �     
 
You should now click on the Tune button. 
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Then hit OK to close the Edit Transponder screen. Hit the Close button to close the 
Transponder Management window behind it. 
 

 
 
You should then be back on the main Setup4PC screen. Observe the icon in the lower left 
of the Setup4PC screen. It should now be green. 
 
If the signal indicator is green, proceed on to the next page. 
 
If the signal indicator is red, see Section 9: Troubleshooting a Red Signal During 
Setup on page 27. 
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The next step is to obtain your Satellite IP Address.  To do this, give us a call at 1-888-
284-4531 (see Section 7 on page 26 for our operating hours).  
 
Please be aware that this will also activate the billing process for your account. 
 
You can write the IP address below (and/or in a safe place) for future reference. 
 

IP Address:  ______________________ 

With this address in mind; continue on with the instructions below. 
 
 

 
 
 
You should still be on the Setup4PC window (If not; see the instructions at the beginning 
of Section 4 on Page 18), click on the Data Services button to continue. 
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. 
 
You will now see the Data Services screen.   
 

� �  
 
Click on the down-facing arrow next to Broadband Receiver and select the User 
Defined IP option from the menu. 
 

 
 
An IP Address box will appear below User Defined IP. Replace the zeroes with your IP 
Address. 
 
Once you have completed these steps, click Apply  and then OK to continue.   
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Section 5: Getting Connected 
 

First, double-click on the DiscoverNet icon on your desktop.  This will bring up the 
dialer screen.  
 

 
 
Hit the Connect button to dial in and connect the dial up connection. 
 

Once the dial-up is connected you should see a flashing green  icon appear. 
 

You should also see a red  icon near it, Note that it may be hidden by a double-left 
arrow ( ) that you’ll need to click to reveal it. 
 

Right-click on the  icon and select Connect from the menu that pops up. 
 

 
 

While the StarConnect is attempting to connect, the icon will turn yellow . Be patient 
while it connects. 
 
Once it connects, the StarConnect icon will become green and show the notice below. 

 
 
Your connection is now ready to use at full speed!  You will need to repeat this ‘Getting 
Connected’ procedure each time you connect.  
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Section 6: Connection Diagnostics 
 
Once you have gotten a connection you may verify your connection speed by visiting the 
Toast.net website and complete a Speed Test.  First, close any other programs that might 
be using the connection. Then open up a web browser and go to www.toast.net 
 
Once the page loads, click on the Internet Speed Test link in the Channels sidebar. 
 

 
 
Select the ‘Shuttle + Text’ test and a host, then click Run Test. 
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Once the test has completed, you will find the results listed under the header Your 
Results on the results page. 
 
The results should be above 56Kb and may vary depending on your signal strength and 
other programs running on your computer. 
 
Also, this test should be completed after the computer has been connected for a few 
minutes as speeds adjust when the connection first starts.  If multiple speed tests result in 
56kb or slower results, please restart your computer and reconnect.  If that does not help, 
don’t hesitate to contact Technical Support immediately and we will assist you in 
troubleshooting the problem. 
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Section 7: Support Information 
 
If you are having any problems setting up your connection do not hesitate to contact our 
Technical Support department. They can be reached via the following methods. 
 
 
Phone: 1-888-284-4531 
Email: techsupport@discover-net.net 
Technical Support operating hours are (excluding holidays) 9AM-9PM Monday – Friday 
and 12PM-8PM on Saturdays and Sundays.  
 
Thank you for choosing SkySat and DiscoverNet. 
 
 
 
 

Section 8: Additional Information 
 

 
Technical Info Required for Using Internet Connection Sharing with SkySat DSL 
We do not provide support for sharing the SkySat DSL connection, however if you are 
experienced with Windows’ Internet Connection Sharing there are a few pieces of 
information that you would not be able to know unless we provided it to you. This 
information is below. 
 

·  The TAP-Win32 Device is the device which needs to be shared over the local 
network 

·  All ICS client machines (machines besides the one sharing the connection) must 
have a manually defined DNS Server of 10.70.0.4 to connect to the internet via 
SkySat. 

·  Sharing will only function when StarConnect is connected. 
 
 
Reconnecting StarConnect 

 
After following the connection procedures in the ‘Getting Connected’ section if you 
disconnect the dial-up and then reconnect it later without rebooting the computer, 
StarConnect may automatically reconnect itself.   
 
This is not the case if you reboot the computer or turn it off in-between connections or if 
you manually tell StarConnect to ‘Disconnect’ when disconnecting the dial-up. 
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Section 9: Troubleshooting a Red Signal During Setup 
 

 
 

You will now be on the Transponder Status menu.  Click on the drop-down arrow next 
to Current Settings and select the Manual Settings option from the drop-down menu. 
 
Note, the Transponder section will then light up. 
 
Click inside the text box next to Transponder and change the number 12060 to 11727. 
 

�    
 
Click inside the text box next to Symbol Rate and change the number 6667 to 8000. 
 

     �     
 
Now click on the Tune button. 
 
Within a few seconds; the Signal Quality indicator should change to green. 
 
If it stays red; try changing the transponder to 11726 and clicking Tune again. 
 
If that does not help, ensure that your Satellite Dish is properly aligned and 
that it’s path is not obstructed by any large trees, buildings or other objects. 
 
Also, ensure that the satellite cable is securely connected from the satellite to your 
computer (always being sure to turn the computer off before removing or plugging-in the 
satellite cable in the back of the modem).  After checking what you are able to check, 
contact Technical Support for more information. 


