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Please be advised of the following:

DiscoverNet Inc. will not provide Connection ShariBervices or support of any
kind relating to the SkySat DSL product. Inter@einnection Sharing is done at the
users own risk. For more information on networkivigh Microsoft Windows Internet

Connection Sharing, please visitp://support.microsoft.com/kb/q234816f

Microsoft's homepagaww.microsoft.com We provide support for only the main

computer that is directly connected to the sagelfor purely technical information
required to share the Satellite connection, seéAth@itional Information’ section of this

guide.

Also, during the setup process you will be askesktop your dial-up Internet
connection. The information required for that parthe setup is located on your Quick
Reference Sheet that was provided with your Segreement. Be sure to have the

Quick Reference Sheet handy while you are goingutlin setup.

As you follow the instructions on this install geiioy clicking the referenced
buttons and/or inserting information, it is yoursponsibility to read and verify all

information before completing any and all processes



About SkySat Broadband:

SkySat Broadband works by using two connectioassatellite connection to
download information and a dial-up connection ttoafd. For this reason, both
connections must be properly configured. The urc$tons in this guide will walk you

through that process.
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Section 1: SkySat Hardware Installation in WindowsXP

You will first need to follow the instructions stigbat came with your internal/external
satellite receiver to physically install it.

Once it’s physically installed in/connected to yeomputer and plugged into the cable
leading to the satellite, you can turn the compateand proceed with the instructions
below.

Once Windows starts, it will detect your new hardsvand will prompt you with the
screen shown below.

Before proceedingyou must insert your SkySat Software CD. Note that once the
CD is inserted you may notice a small black scegggear and then disappeatr, this is
normal. Once the CD is inserted, you can continttle thie instructions below.

Found New Hardware Wizard

Welcome to the Found New
' Hardware Wizard
Windows will zearch for current and updated software by
looking on wour computer, on the hardware installation CO, or on

the Windows Update Web site [with your permission).
Fead our privacy policy

Can ‘Windows connect to YWindows Update to search for
software?

' Yes, this time only
-

my time | connect a device

Click. Mest to continue.

< Back I Mest > I Cancel |

SelectNo, not this time Then clickNext to continue installation of your hardware.



Found New Hardware Wizard

I This wizard helps vou install softveare for:

BZ2CZ2 Broadband Receiver PCl Adapter

\j If your hardware came with an installation CD
~2i or floppy disk. insert it now.

‘what do you want the wizard to do?

@ {nstall the software automatically (R ecommended

' Install from a list or gpecific location [Advanced)

Click Mexst to continue.

< Back I Mest > I Cancel |

Selectthe Install the software automatically (Recommendeddption and then click
Next.

Found New Hardware Wizard

¢ Completing the Found New
Q\ Hardware Wizard
The wizard haz finished instaling the software far:

B2C2 Broadband Receiver PCl Adapter

Click Finish to close the wizard.

< Back Cancel

Click theFinish button

Note:you may see " icon appear during this part of the setup. It may b
accompanied by a warning message about a ‘Locah Arennection’. This is hormal,
please ignore the warning.

You are now ready to proceedSection 3: SkySat Software Installatioron Page 10.



Section 2: SkySat Hardware Installation in Windows2000

You will first need to follow the instructions stigbat came with your internal/external
satellite receiver to physically install it.

Once it’s physically installed in/connected to yeomputer and plugged into the cable
leading to the satellite, you can turn the compateand proceed with the instructions
below.

Once Windows starts, it will detect your new hardsvand will prompt you with the
screen shown below.

Before proceedingyou must insert your SkySat Software CD. Note that once the
CD is inserted you may notice a small black scegggear and then disappear, this is
normal. Once the CD is inserted, you can continttle thie instructions below.

Found New Hardware Wizard

e Welcome to the Found New
Hardware Wizard
This wizard hglps you ingtall a device driver for a

hardware device.

To continue, click Next.

< Back Cancel I

Click Next to continue installation of your hardware.

Found New Hardware Wizard K

Install Hardware Device Drivers N
A device driver is a software program that enables a hardware device to work with
ah aperaling system.

Thiz wizard will complete the installation for this device:

@ Metwork Controller

A device driver iz a software program that makes a hardware device work. ‘Windows
needs driver files for your new device. To locate driver files and complete the
installation click Nexst.

What do pou want the wizard to do?
¢ Search for a suitable driver for my device [recommended)

€ Display a lizt of the known drivers for thiz device so that | can choose a specific
driver

< Back I Next » I Cancel




Select theSearch for a suitable driver for my device (Recommended)option and then
click Next.

Found New Hardware Wizard §

Locate Driver Files
Where do you want Windows to seaich for driver files?

Search for diiver files for the following hardware device:

@ Metwork Controller

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specify.

To stait the search, click Next. If you are searching on a floppy disk or CO-ROM dive,
inseit the floppy disk or CD before clicking Next.
Optional search locations:

I~ Floppy digk drives

V¥ CD-ROM drives

[~ Specify a location

™ Micrasoft windows Update

<Back Next > Cancel |

Place acheckin the CD-ROM drives’ checkbox. Leave the rest unchecked and hit
Next to continue.

Digital Signature Not Found x|

The Microzoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested.

The software you are about to install does not contain a
Microzoft digital zignature. Therefore, there iz no
guarantee that this software works comectly with
Windows.

B2C2 Broadband Receiver USE Adapter

If you want to zearch for Microzoft digitally signed
software, visit the Windows Update Web site at
http: / Awindowsupdate. microzoft. com to see if one is
available.

[ro you want to continue the installation?

Ho | More Infa |

The next thing you see will be thiSignature Not Found message. HiYesto continue.



Found New Hardware Wizard i

Hardware Install o3
Windows is ingtalling drivers for your new hardware,

_\> B2C2 Broadband Receiver PCl Adapter

Installing software necessamy ta support your hardware. ..

< Bach | Ient Laricel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> B2C2 Broadband Receiver PCl Adapter

‘Windows has finished installing the software for this device.

To close this wizard, click Finish.

[ Fnish | concel |

Once it finishes installing the hardware driver¢ikCthe Finish button to continue.

Proceed t&@ection 3: SkySat Software Installatioron the next page.



Section 3: SkySat Software Installation (Windows 200/XP)
Press thé&ject button on your CD-ROM Drive and then close it agai

Policies ﬂ

[The policy below has been developed by DiscoverMet to ensure enjoyable
and productive use of the Internet within our network area and to provide a
safe and enriching ervironment for users of all ages. DiscoverMet reserves
the right to enfarce the guidelines below in a manner that is consistent with
this policy, including verbal and written warnings, account suspension and
customer termination. ¥We ask our customers to comply with the following
guidelines in the interest and protection of every DiscoverMet subscriber:

[PLEASE READ THIS ENTIRE DOCUMENT CAREFULLY; ANY USE OF
OUR NETWORK BY OUR CUSTOMERS CONSTITUTES ACCEPTANCE

OF THE POLICIES LISTED HERE.

Once you have carefully read and agree to theiBglibit theAccept button to continue

m
LY
DisdeyerNet

Full Mame |YDUF| FULL MAME 0K I
Username lm Cancel |
Pazzword Im Help |
Ernail Damnair I rpdriet. com j
DialUpNumber  [Marualh Erteed imber Selest |
[ Todisable call waiing, dist | =]

¥ Remove Existing Dial-Up Accounts Select |

Fill in your Full Name, UsernameandPassword Leave the email domain as
mydnet.com Hit theSelectbutton.

Select Dialup Number

[~Search
Country State City ALreaCode
&5 v IF‘\ease Select j IPIease Select j |?15 j
D escription | Country | State | City | Area Code | Mumber | -
Wl - Antigo United States Wl Antigo 715 3500005
W - Athens United States | Athens 15 2574002
W1 - Athens United States Wl Athens 715 2e74009
‘Wl - Bimamwood United States il Bimamwood 15 4454002
‘Wl - Bimarnwood United States il Bimarmwaod w15 4454003
W - Cameran United States W Cameran 15 4RB3365
Wl - Chippewa Falls United States Wl Chippewa 715 7200110
Wl - Colby United States Wl Calby 715 64013
Wl - Colboy United States W] Colby Fala F64015
‘Wl - Colby United States il Colby 15 164048
‘Wl - Colby United States il Colby 15 3164052
‘wl - Colby United States il Colby 715 3164127
W - Cumberland United States W Cumberland 15 8225279
Wl - Eagle River United States Wl Eagle River 715 3370005
W - Eau Claire United States | Eau Claire 715 230040
Wl - Edgar United States Wl Edgar Fali 3524008 ;I

Nevs Phone Mumber

You will then see th&elect Dialup Numberscreen.
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Search

Country State

City

Area Code

IInited States

- IF'Iease Select

j IF'Iease Select j I

-

Select your State and City. Then choose a difNwmber from the list that appears

below and hiODK

The Dialup Mumber that you have chosen is:

5555555

Reminder: It is ¥OUR responsibility to ensure that you incur local call charges when dialing this number

Cancel |

Verify that the number listed here is not a longtaince call for you. Once you're sure
it's not a long distance call, pre€@K to continue.

DiscoverNet SmartDialer LI

Y
DisdeyerNet

Full M ame |YDUF| FULL MAME Ok I
Username lm Cancel |
Pazzword Im Help |
Ernail Damnair I rpdriet. com j

Dial-Up Mumber IManualIy Entered Murber Select |
[ Todisable call waiting, dial: I 'l
Select |

¥ Remove Existing Dial-Up Accounts

Verify your information is correct and then QK to continue.

Please Wait

Fleaze wait while setup configures the following:

TCRARP
Modem
Dial-Up Metworking Connection
‘wieb Browser

The setup will go through the four items listedehautomatically. Before it finishes, you
may see the two prompts pictured below

Existing Outlook Express Mail Account({s) have been Found!
Do you wank to keep your existing accounts?

(four new account wil be aukomatically created either way

|

Answer no if vou're changing ISP's or wou are having email problems)

Existing Outlook %P Mail Account(s) have been Found!
Do you wank to keep your existing accounts?

(our new account will be automatically created either way

Answer no if you're changing ISP's or ywou are having email problems)

ChooseYesor No (this depends on your preference) on these scteamtinue.
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Congratulations x|

ou have Successfully setup your Internet Connection!

This Congratulations screen should then appear. @K to continue.

nnect SAT YPN v2.02 Setup 101 x]

Welcome to the StarConnect SAT
VPN Setup Wizard
This wizard will guide vou through the installation of:

StarConnect SAT WPN - an YPM package For the return
channel of Satelite Systems by Sergio Ammirata,

OpenyPM - an Open Source VPN package by James Yonan,

OpentPM GUI - & Graphical User Interface for OpenyPN by
Mathias Sundman

My Certificate Wizard - A tool ko create a certificate request
by Wlada Macek

Mote that the Windows version of QpenyPN will only run on
Win 2000, P, or higher.

Cancel |

After a few moments, thig/elcomescreen should appear. Cliblext to continue.

=101 ]

License Agreement

Flease review the license terms before installing StarConnect SAT
VPN w202,

Press Page Down to see the rest of the agreement.,

DpenyPM (TM) - &n Open Source YPN daeman ﬂ
Copyright {C) 2002-2005 Open'yPM Solutions LLC <info@openypn.net=

(plus OpenvPM GUI and My Certificate Wizard)

This distribution contains multiple components

of different authors, Some of the components

Fall under different licenses. By using OpenyPH
or any of the bundlec_l components _enumer_ated LI

IF vou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install StarConneck SAT WP 2,02,

Mullsaft Install System w2, 05

< Back I 1 Agree I Cancel |

On theLicense Agreementscreen, click thé Agree button to continue installation.
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On theChoose Componentscreen; simply click thilext button to continue.

On theChoose Install Locationscreen, click thénstall button to begin the Installation.

Hardware Installation

! } The software you are instaling for this hardware:
TAP-Win32 Adapter V8

has not passed Windows Logo testing to verify its compatibiity
with ‘Windows P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair
or d bilize the P 1on of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hard vendor for sof that has

p d Wind Logo testing

Coniinue Anyway | [ STOP Instalation |

On theHardware Installation warning screen, clicontinue Anyway to continue.
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Once you see thastallation Complete screen, simply hiNext to continue.

On theCompleting the Setup Wizardscreen, clickinish.
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On thisDiscovernetScreen, follow the on-screen instructions to eypberr information
(Refer to yourQuick Reference Sheeto check for accuracy) and then clidiext to
proceed.

You will see this small window appear; just hit D& buttonto continue.

You should then see tf8etupprogress bar. Please be patient while it finishes.
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You will then see th&/elcomescreen. ClickNext to continue.

After you have completely read tBeftware License Agreementclick Yesto continue.

Click Next on theChoose Destination Locatiorscreen to continue.
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Click Next on theSelect Program Folderscreen to continue.

Wait while theCopying progress bar fills.

If you see th&uestionabove, clickYesto continue.

On theSetup Completescreen, selectes, | want to restart my computer nowand
then clickFinish.
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Section 4: SkySat Software Configuration

After your computer reboots, find the icon nearltweer-right corner of the screen that
looks like  or . Double-click on the icon.

Note: It may be hidden by a , click on it to reveal any hidden icons.

You should now see tHgetup4PCwindow, click on thelransponder Management
button to continue.
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You will then see the Transponder Management scidieR on the  to highlight it.
Then clickEdit to continue.

You will then see th&dit Transponder screen.

Click inside the text box next fbransponder and change the number 1206127

Click inside the text box next ®ymbol Rateand change the number 666 7B@0DQ

You should now click on th€une button.
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Then hitOK to close thdedit Transponder screen. Hit th€losebutton to close the
Transponder Managementwindow behind it.

You should then be back on the main Setup4PC sc@eserve the icon in the lower left
of the Setup4PC screen. It should now be green.

If the signal indicator is green,proceed on to the next page.

If the signal indicator is red, seeSection 9: Troubleshooting a Red Signal During
Setupon page 27.
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The next step is to obtain your Satellite IP Addre$o do this, give us a call at 1-888-
284-4531 (se&ection 7on page 26 for our operating hours).

Please be aware that this will also activate tHim@iprocess for your account.

You can write the IP address below (and/or in a pédce) for future reference.

IP Address:

With this address in mind; continue on with theruastions below.

You should still be on th8etup4PCwindow (If not; see the instructions at the begign
of Section 4on Page 18), click on tHgata Servicesbutton to continue.
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You will now see thdata Servicesscreen.

Click on the down-facingrrow next taBroadband Receiverand select th&Jser
Defined IP option from the menu.

An IP Addressbox will appear below User Defined IP. Replacezémes with youlP
Address.

Once you have completed these steps, djgily and therOK to continue.
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Section 5:Getting Connected

First, double-click on th®iscoverNeticon  on your desktop. This will bring up the
dialer screen.

Hit the Connectbutton to dial in and connect the dial up connexctio

Once the dial-up is connected you should see hiflgggreen icon appear.

You should also see a red icon near it, Note that it may be hidden by a deuéft
arrow () that you'll need to click to reveal it.

Right-click on the  icon and selec€onnectfrom the menu that pops up.

While the StarConnect is attempting to connectjdbe will turn yellow . Be patient
while it connects.

Once it connects, the StarConnect icon will becgneen and show the notice below.

Your connection is now ready to use at full spe¥du will need to repeat this ‘Getting
Connected’ procedure each time you connect.
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Section 6: Connection Diagnostics
Once you have gotten a connection you may verityr yonnection speed by visiting the
Toast.net website and complete a Speed Test., Elose any other programs that might
be using the connection. Then open up a web broavskgo tovww.toast.net

Once the page loads, click on tinéernet Speed Testlink in the Channels sidebar.

Select theShuttle + Text test and a host, then cli¢kun Test
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Once the test has completed, you will find the Itedisted under the head¥our
Resultson the results page.

The results should be above 56Kb amaly vary depending on your signal strength and
other programs running on your computer.

Also, this test should be completed after the caepluas been connected for a few
minutes as speeds adjust when the connectiorstags. If multiple speed tests result in
56kb or slower results, please restart your conmarid reconnect. If that does not help,
don’t hesitate to contact Technical Support immietiyaand we will assist you in
troubleshooting the problem.
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Section 7: Support Information

If you are having any problems setting up your @mion do not hesitate to contact our
Technical Support department. They can be reacizeithe following methods.

Phone:1-888-284-4531

Email: techsupport@discover-net.net

Technical Support operating hours are (excludinglags) 9AM-9PM Monday — Friday
and 12PM-8PM on Saturdays and Sundays.

Thank you for choosing SkySat and DiscoverNet.

Section 8: Additional Information

Technical Info Required for Using Internet Connecton Sharing with SkySat DSL
We do not provide support for sharing the SkySdt &finection, however if you are
experienced with Windows’ Internet Connection Sitathere are a few pieces of
information that you would not be able to know gsleve provided it to you. This
information is below.

The TAP-Win32 Device is the device which needsdshared over the local
network

All ICS client machines (machines besides the ¢ragiisg the connection) must
have a manually defined DNS Server of 10.70.0ebtmect to the internet via
SkySat.

Sharing will only function when StarConnect is ceated.

Reconnecting StarConnect

After following the connection procedurestire ‘Getting Connected’ section if you
disconnect the dial-up and then reconnect it Matdrout rebooting the computer,
StarConnect may automatically reconnect itself.

This is not the case if you reboot the computduon it off in-between connections or if
you manually tell StarConnect to ‘Disconnect’ whtksconnecting the dial-up.
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Section 9: Troubleshooting a Red Signal During Sefu

You will now be on th&ransponder Statusmenu. Click on the drop-down arrow next
to Current Settings and select thianual Settingsoption from the drop-down menu.

Note, theTransponder section will then light up.

Click inside the text box next fbransponder and change the number 12061027

Click inside the text box next ®ymbol Rateand change the number 666 78@0Q

Now click on theTune button.
Within a few seconds; the Signal Quality indicatbould change to green.
If it stays red; try changing the transpondet1@26and clickingTune again.

If that does not help, ensure that your SatellitghDs properly aligned and
that it's path is not obstructed by any large tréesldings or other objects.

Also, ensure that the satellite cable is securehnected from the satellite to your
computer (always being sure to turn the computeb&re removing or plugging-in the
satellite cable in the back of the modem). Afteeaking what you are able to check,
contact Technical Support for more information.
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